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About Care360 Interactive Notifications

Care360@ Interactive Notifications is a service that sends a variety of timely notifications to your Windows® PC, Mac®, or
iPad®. For example, Interactive Notifications can send you notifications for lab results that exceed established priority
values, notices of Care360 availability and Interactive Notifications updates, preauthorization requests for orders, and
newsworthy information from Quest Diagnostics®. You can select which notifications best meet your needs; however, some
types of notifications are available only to certain users.

In addition to real-time notifications, Interactive Notifications (Windows and Mac) provides direct access to the client
supplies order form and the feedback form.

For information on installing Interactive Notifications, see one of the following, depending on your operating system:

« For Windows, see “Install and Set Up Interactive Notifications (Windows)" on page 3.

* For Mac, see “Install and Set Up Interactive Notifications (Mac)" on page 6.

Interactive Notifications on the iPad is available only to Care360 Labs & Meds users who are also using Care360 HD. No

installation is necessary; instead, you are automatically enrolled when you log in to Care360 HD. For information on
responding to notifications on the iPad, see “Respond to a Notification (iPad)” on page 12.
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Install and Set Up Interactive Notifications (Windows)

Before you can install Interactive Notifications, you must have the Care360 Interactive Notifications Installation Instructions
email, which contains an activation code that is valid for seven days. This email is sent to you when you enroll in Interactive
Notifications via the Preferences menu in Labs & Meds, or when an Interactive Notifications partner administrator enrolls
you. If it expires, you must enroll again via Lab & Meds, or you must request enrollment from an Interactive Notifications
partner administrator.

Interactive Notifications requires that your computer have the Microsoft® .NET Framework 4 installed. You can use the link
in the installation instructions email to install the .NET Framework if it is not already installed.

From: Care360 Interactive Notifications [care360interactivenotification @gmail. com] Sent:  Tue 6/25/2013 3:04 PM
Tao:
Co
Subject: Care360 Interactive Motifications Installation Instructions
i
Care360® Interactive Notifications is a convenient way for you to receive important information from Quest Diagnostics®, and we N

thank you for being part of this great program.

Note that this installation and activation process must be completed within 24 hours. If you don't complete i, just request another
registration.

For Windows users:

To begin, download and install Care360 Interactive Notifications from http //users care360in com/download/win/Care360IN exe.
Please see "Using Care360 Interactive Notifications” if you would like more detailed instructions.

Care360 Interactive Notifications is supported on Microsoft® Windows® 8, Windows 7, and Windows XP, and it requires Microsoft®
NET Framework 4. While installing Interactive Notifications, if you are notified that this framework is not already installed, click the
following link and follow the instructions for installing it: hitp//‘www microsoft com/en-us/download/details aspx?id=17851. This is
a large download and may take some time to install. You also must be logged in as an administrator to install this framework. L
nce the framework is nstalled, you will need to run the Care360IN exe setup program again.

When you are prompted to enter the activation code, copy the following and paste it into the dialog box:

f6d47fe0-e643-2c61-fe21-885a5b4cbbae L]

Care360 Interactive Notifications will run quietly in the background until you receive a notification — then a helpful balloon will
appear. You can click on the balloon or click the icon at any time to see your list of notifications. -

Install Interactive Notifications

1 At the computer where Interactive Notifications will be installed, open the installation instructions email and do the
following:

a Copy the activation code.

b Click the link in the For Windows users section.

2 Onthe File Download dialog box, click Run to install Interactive Notifications now (or click Save to copy it to your computer
and install it within seven days).

3 Respond to the installation prompts. If a User Account Control dialog box appears, click OK.
Note: If Microsoft .NET Framework 4 is not already installed, a message appears advising you of this. Click the

Microsoft link in the email and follow the instructions to install this framework. You must be logged in as an
administrator to do this. Then click the link to install Interactive Notifications again.
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4 When the Activation Code dialog box appears, paste the activation code that you copied from the email, and then click
Save.

& Care360 Interactive Notifications - Activation Code

Please enter your Activation Code

Activation Code:

5 When the confirmation message appears, click OK.

Interactive Notifications starts automatically, and the Interactive Notifications icon ({&7) appears in the system tray. For
information on the Interactive Notifications, see “Interactive Notifications Icons” on page 5. For information on
configuring and using Interactive Notifications, see the following:

« “Set Up Interactive Notifications”, below.

* “Set Up Subscription and Quiet Hour Preferences (Windows and Mac)" on page 8.
* "Respond to a Notification (Windows and Mac)" on page 10.

*  "Order Lab Supplies (Windows and Mac)" on page 13.

* “Send Feedback (Windows and Mac)" on page 14.

If you want to install to multiple computers, you must request a new activation code for each computer by enrolling from
Labs & Meds or requesting enrollment from your Interactive Notifications partner administrator. When you have the
additional activation codes, repeat the installation for each computer on which you want to receive notifications.

Set Up Interactive Notifications

1 If necessary, expand the Windows system tray, and then right-click the Interactive Notifications icon (&), and click
Settings.

2 To play a sound when a notification arrives, at Sound, select Enabled. At Sound File, click Browse, and then choose the
appropriate .wav file. To listen to the selected file, click the play icon ([ = ]).

3 To start Interactive Notifications as soon as you log in to Windows, at Auto Start, select Automatically start when I log on
to Windows. This is the default and recommended setting.

Note: If you clear this check box, you must manually start Interactive Notifications via Start > Programs > Quest
Diagnostics > Care360 Interactive Notifications to access your notifications.

4 Click Save.

Tip: To ensure that the Interactive Notifications icon (&) is always visible in Windows 7 and Windows 8, click the
button (@) to expand the system tray and select Customize. Locate the Interactive Notifications icon (&) and select
the Show icon and notifications behavior.
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Interactive Notifications Icons

The following table describes the Interactive Notifications icons.

lcon

Description

@

Interactive Notifications is waiting for notifications. Interactive Notifications checks for notifications
every 60 seconds.

Interactive Notifications has unread notifications. The icon blinks periodically until all notifications are
read.

(blinking)

@? A connection problem is preventing Interactive Notifications from connecting to the server. If the
problem corrects itself, the standard Interactive Notifications icon (&) returns. If the problem persists
after the next check for notifications, the Interactive Notifications icon becomes gray (o).

& Interactive Notifications has not been able to connect to the server for two consecutive notification

checks (about two minutes). If the problem corrects itself, the standard Interactive Notifications
icon (@) returns. Otherwise, verify that Internet access is available.
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Install and Set Up Interactive Notifications (Mac)

Before you can install Interactive Notifications, you must have the Care360 Interactive Notifications Installation Instructions
email, which contains an activation code that is valid for seven days. This email is sent to you when you enroll in Interactive
Notifications via the Preferences menu in Labs & Meds, or when an Interactive Notifications partner administrator enrolls
you. If it expires, you must enroll again via Lab & Meds, or you must request enrollment from an Interactive Notifications

partner administrator.

From: Care360 Interactive Notifications [care360interactivenotification @gmail. com] Sent:  Tue 6/25/2013 3:04 PM
Tao:
Co
Subject: Care360 Interactive Motifications Installation Instructions
i
Care360® Interactive Notifications is a convenient way for you to receive important information from Quest Diagnostics®, and we N

thank you for being part of this great program.

Note that this installation and activation process must be completed within 24 hours. If you don't complete i, just request another

For Mac users:

To begin, download and install Care360 Interactive Notifications from hitp://users care360in.com/download/mac/Care360IN pkg.
Please see "Using Care360 Interactive Notifications” if you would like more detailed instructions.

Care360 Interactive Notifications is supported on OS X Lion and later.

When you are prompted to enter the activation code, copy the following and paste it into the dialog box:

f6d47fe0-e643-2c61-fe21-885a5b4cbbae L]

Care360 Interactive Notifications will run quietly in the background until you receive a notification — then a helpful balloon will
appear. You can click on the balloon or click the icon at any time to see your list of notifications. -

Install Interactive Notifications

1 At the computer where Interactive Notifications will be installed, open the installation instructions email and do the

following:
a Copy the activation code.

b Click the link in the For Mac users section.

2 Click Care360IN.pkg to install Interactive Notifications.

3 Ifthe message Care360IN.pkg can't be opened because it is from an unidentified developer appears, right-click (control click,

or use two fingers on a touchpad) and select Open With > Installer (default).

4 Respond to the installation prompts.

When the Care360 Interactive Notifications Settings dialog box appears, click the Activation Code box, paste the activation

code that you copied from the email, and close the dialog box. The activation code is saved automatically.

8.0.0 Care360 Interactive Notifications Settings

Activation Code || |

Debug Mode [ |
Auto Start [g
Server URL https://care360in.questdiagnostics.com/Care360INServer/Service)

Polling Interval 60 (seconds)

| Restore Defaults |
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6 When the successful installation message appears, click Close.

Interactive Notifications starts automatically, and the Interactive Notifications icon ( &) appears in the menu bar. For
information on the Interactive Notifications, see “Interactive Notifications Icons” on page 7. For information on
configuring and using Interactive Notifications, see the following:

« “Set Up Interactive Notifications”, below.
* “Set Up Subscription and Quiet Hour Preferences (Windows and Mac)" on page 8.
*  "Respond to a Notification (Windows and Mac)" on page 10.
*  "Order Lab Supplies (Windows and Mac)" on page 13.
* “Send Feedback (Windows and Mac)" on page 14.
If you want to install to multiple computers, you must request a new activation code for each computer by enrolling from

Labs & Meds or requesting enrollment from your Interactive Notifications partner administrator. When you have the
additional activation codes, repeat the installation for each computer on which you want to receive notifications.

Set Up Interactive Notifications

1 Click the Interactive Notifications icon (&), and click Settings.

2 To start Interactive Notifications as soon as you log in to the Mac, click the Auto Start check box. This is the default and
recommended setting.

If you clear this check box, you must manually start Interactive Notifications via Applications > Care360IN to access your
notifications.

Note: Select the Debug Mode check box only when directed to do so by the Help Desk.

3 Close the dialog box.

Interactive Notifications Icons

The following table describes the Interactive Notifications icons.

lcon Description

ay New and/or unread notifications are available.

@ No new notifications have arrived. Interactive Notifications checks for notifications every 60 seconds.
(dark gray)

& A connection problem is preventing Interactive Notifications from connecting to the server.

(light gray)
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Set Up Subscription and Quiet Hour Preferences (Windows
and Mac)

Subscriptions determine which notifications you receive, and quiet hours determine when you will receive them.

Although several subscriptions are available, not all notification types apply to all users. For example, the Priority Lab Results
notification type applies to Care360 Labs & Meds physician users, and the System Notifications notification type applies only

to Care360 Labs & Meds. The Quest Diagnostics News notification type, on the other hand, applies to all users.

Care360x
O O R O OREE

aH Changes will not be persisted until you press the save button.

Subscriptions for

Available Notification Types
[ Concierge Preauthorization Motifications
Priority Lab Results
Quest Diagnostics News
System Notifications
[] TPA Preauthorization Motifications

Quiet Hours

Con @ off

Quest

A‘q : :
@ |)|:1;_I||1t1.x1|:'h"

€203 All rights reserved. Unauthorized users of the site will be prosecuted to the full extent of the law.

Set Your Subscription Preferences

1 Right-click the Interactive Notifications icon, and then click Subscription Preferences.

2 Select one or more of the following notification types:

Notification Type Description

Concierge Preauthorization

For Quest Diagnostics concierges. Notifications are sent when a preauthorization request

Notifications is first received and thereafter any time a preauthorization request status changes to
Concierge Review.
Priority Lab Results For Labs & Meds users. Notifications are sent when a priority lab result is available in

Labs & Meds. Priority lab results include AA (very abnormal), LL (below lower panic
limits), and HH (above upper panic limits).

If you clear this check box, you will not receive these notifications, but you can still access
the priority lab results via Labs & Meds.

Regardless of your selection, you will still receive direct phone calls for these types of lab
results.
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Notification Type Description

Quest Diagnostics News For all users. Notifications are sent with relevant, educational, and timely information on
topics relating to laboratory medicine.

System Notifications For Labs & Meds users. Notifications are sent when Labs & Meds will be down for
maintenance or unavailable.

TPA Preauthorization For third-party authorizers (TPAs). Notifications are sent when the status of a
Notifications preauthorization request changes to Pending.
Click Save.

To unsubscribe, clear all of the check boxes. You will still receive notifications for Interactive Notifications updates.

Set Your Quiet Hours

1

2
3
4

Right-click the Interactive Notifications icon, and then click Subscription Preferences.

In the Quiet Hours area, click the On option button.

Click your time zone if it is not already selected.

Select the check box next to the day of the week for which you want to set the quiet hours.

Controls appear for you to select the start and stop time of the quiet hours for that day, as in the example below.

Quiet Hours

®on Ooff

Please select a timezone if different than the one detected from your browser.
Note: changing timezone may require adjusting your quiet hours.

|Eastem Time v

4] Monday From [1_v|[00 v|[PM v| To[s v|[30 v|[PM v
O Tuesday

Wednesday From [6_v|[30 v|[PM v| To[10 v|[00 v |[PM v
O Thursday

O Friday

Saturday From [12 v|[00 v|[AM v To[12 ¥][00 v|[aM ]
Sunday From [12 v|[00 v|[AM v To[12 ¥][00 v|[aM ]

In the From and To list boxes, click your time of day selections. You can select only one time period of quiet hours per day.

To set quiet hours for an entire day, click the check box for the day and leave the default hours set from 12:00 AM to
12:00 AM.

Repeat steps 4-5 for each day for which you want to set quiet hours.

Click Save.
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Respond to a Notification (Windows and Mac)

To respond to a notification, you can either click anywhere in the popup (which disappears after a few seconds), or you can
access the notification from the log popup, as follows:

Respond to a notification popup. Click anywhere in the popup. If the popup contains the text Click here to take action
(Windows), or if a URL is associated with the pop up, a browser window opens.

Windows Popup Mac Popup

@ GF Thu9:56 AM s Q

Priority Lab Result Received

A lab result with priority value was received

A lab result with priarity value was received in Care360 Labs &
Meds. in Care360 Labs & Meds.

&) &  wn0pm

Respond to a notification in the log popup. You can access notifications any time from the log popup by following the
instructions on the next page.

Windows Notifications Log Mac Notifications Log

% Care360 Interactive Notifications - Log : 80O

Quest

Quest

@ Diagnostics CEII'eSGO @7 Diagnosticg c-':ll'e.'360

Last Updated: 2013-06-04 01:20:28 PM | Delete || Delete All |

Title Time
Last Updated: 3/20/2013 5:46:37 PM Delets Delete all
_ 2013-05-31 02:12:07Z PM
Title i » Now subscribed to Lab Advisory 2013-06-04 03:12:48Z
ority Lab Result Received 7
# Priority Lab Result Received

= test message 2013-06-04 04:44:44Z
# Priority Lab Result Received 2013-03-18 04:20:03 PM
test | Take Action |
Priority Lab Result Received this is a test
A lab result with priority value was received in Care360 Labs & Mads.

&) #& 4n0pm

o
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Respond to a Notification via the Log Popup

1 Do one of the following, depending on your operating system:

*  Windows: If necessary, expand the Windows system tray, and then click the Interactive Notifications icon, or
right-click that icon and click Notifications Log.

* Mac: From the menu bar, click the Interactive Notifications icon, or right-click that icon and click Notifications Log.
2 Inthe Log popup, click the notification that you want to view.

Unread notifications are preceded by a dot and appear in bold text. When you click a notification title, the notification
appears at the bottom of the popup. If no website is associated with the notification, the notification is considered read.
If a website is associated with the notification, you must click Take Action for the notification to be considered read.

3 If a website is associated with the notification, click Take Action.

A browser window opens to the URL associated with the notification.

Note: If the notification is from Labs & Meds, log in as usual. The landing page is bypassed and instead you are taken
directly to the priority lab result in the patient’s chart where you can review the result and optionally take action by
reordering the lab or ordering a new lab.

The Log popup remains open until you close it or click elsewhere.

Delete a Notification

1 Do one of the following, depending on your operating system:

*  Windows: If necessary, expand the Windows system tray, and then click the Interactive Notifications icon, or
right-click that icon and click Notifications Log.

* Mac: From the menu bar, click the Interactive Notifications icon, or right-click that icon and click Notifications Log.

2 Do one of the following:

* To delete a particular notification, click that notification and then click Delete. If the notification has a website
associated with it and you have not clicked Take Action to visit the website, the notification cannot be deleted
individually.

* To delete all notifications, including those with an associated website, click Delete All, and when the confirmation
message appears, click Yes.

The Log popup remains open until you close it or click elsewhere.
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Respond to a Notification (iPad)

Interactive Notifications on the iPad is available only to Care360 Labs & Meds users who are also using Care360 HD.

When you are a Care360 HD user, you are automatically enrolled in Interactive Notifications when you log in to
Care360 HD. No installation is necessary. By default, you are enrolled to receive notifications for priority lab results,
Care360 system availability, and Quest Diagnostics news.

Respond to a Notification

1 View notifications in one of the following ways:

* Swipe down from the top of the iPad screen to view the Notification Center and then tap the notification.

a Labresults
+ Prescription approvals
2 Prescription renewal

b scription renewals

Tasks

Motes in progress

* If you are currently working on your iPad, the notification automatically appears on your screen.

€10c unp

Care360IN Message

Priority Lab Result Received

2 Tap Yes, and then view the notification details for the following types of messages:

* For advisory messages or priority lab result notifications, you are taken to the Labs tab of the appropriate patient’s
chart where you can review the result and optionally take action by reordering the lab or ordering a new lab. If you
are not currently logged in to Care360 HD, you are prompted to type your login information.

* For Quest Diagnostics news notifications, you may be directed to the Quest Diagnostics website.

* For system notifications, an informational message is available to review directly from the Notification Center.

The five most recent notifications are available in the Notification Center. Notifications that are received while you are logged
into Care360 HD do not remain in the Notification Center. To change your notification settings, access the Notifications option

in the Settings app for your device. Tap Care360 and then make your changes to the notifications as needed.

Using Care360 Interactive Notifications
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Order Lab Supplies (Windows and Mac)

To order lab supplies, you must be a client of Quest Diagnostics.

-~

Client Supplies - Order Form for CORP
A\ Clients should only order supplies that will be used exclusively for laboratory testing performed by Quest Diagnostics.
Order Supplies Order Hiztory
Category | All ~| Client [Quest Test(7079225) | Search || | [Search | [Reset
Comments
Supply Results 1-10 of 109
Category Item # Description Units Qty
Corp Vacutainer, Pediatric 53915 Microtainer, Green Wilithium Heparin 50/bg l:l
p ain di 38 icr Ri WV d
ytoloMgfisto 110 inp oll, h/sp3a ok @
Cytology/histology 50171 Cytology Brush Mon-sterile l:l
110 of 109
Order Lab Supplies

1 Right-click the Interactive Notifications icon and then click Order Lab Supplies.
2 Complete the Client Supplies - Order Form page as you usually do.

Using Care360 Interactive Notifications
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Send Feedback (Windows and Mac)

You can send Quest Diagnostics feedback about your experience with Interactive Notifications.

Send Feedback

1 Right-click the Interactive Notifications icon, and then click Feedback.

2 Complete the feedback form and then click Submit.

Using Care360 Interactive Notifications
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Legal Notices

COPYRIGHT NOTICE

Quest Diagnostics Corporate Headquarters, 3 Giralda Farms, Madison, New Jersey 07940, U.S.A.
© 2014 Quest Diagnostics Incorporated. All rights reserved.
Release 2013.4

This document is protected by copyright and distributed under licenses restricting its use, copying and distribution. Parties
to a user agreement with Quest Diagnostics for the software described in this document are granted permission to use and
reproduce portions of this document solely for their internal training requirements, provided that this copyright notice and
other proprietary notices appears in all copies. Except as provided in this paragraph, no part of this document may be
reproduced or transmitted in any form or by any means without the express written permission of Quest Diagnostics.

TRADEMARKS

Quest, Quest Diagnostics, the associated logo and all associated Quest Diagnostics marks are the registered trademarks of
Quest Diagnostics.

All third-party marks—® and ™—are the property of their respective owners.

DISCLAIMER OF WARRANTIES

THIS DOCUMENT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. QUEST DIAGNOSTICS DOES NOT WARRANT THE ACCURACY OR
COMPLETENESS OF THE INFORMATION, TEXT, GRAPHICS OR OTHER ITEMS CONTAINED WITHIN THESE MATERIALS.
IN NO EVENT SHALL QUEST DIAGNOSTICS AND/OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, LOSS OF USE, DATA OR PROFITS,
WHICH MAY ARISE OUT OF OR IN CONNECTION WITH THE USE OF THESE MATERIALS.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. THE INFORMATION

CONTAINED IN THIS DOCUMENT IS PERIODICALLY CHANGED WITHOUT NOTICE. QUEST DIAGNOSTICS MAY MAKE
IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE SOFTWARE DESCRIBED IN THIS DOCUMENT
AT ANY TIME.

RESTRICTED RIGHTS LEGEND

All Quest Diagnostics products and publications are commercial in nature. Use, duplication, or disclosure by the U.S.
Government is subject to restrictions of FAR 52.227-14 and FAR 52.227-19, or DFAR 252.227-7015 and DFAR 227.7202-3.

Any rights not expressly granted herein are reserved.
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