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[bookmark: _Toc376949769]Release Summary
This document covers the release notes for the Care360 2014.1 release. It provides a description of the functional changes that have been implemented since the previous release, Care360 2013.3, on October 12, 2013.
Care360 Labs & Meds. Includes the following new features and updates:
System requirements enhancements.
eGap integration.
Patient contact enhancements.
Demographics enhancements.
Tasks enhancement.
Clinical messaging enhancement.
e-Patient enhancement.
Lab result enhancements.
Care360 ePrescribing. Includes a new prescription location.
Care360 EHR. Includes the following new features and updates:
Patient problems enhancement.
Encounter note enhancements.
Amendment tasks.
Auditing enhancements.
Radiology orders enhancement.
Lab orders enhancements.
Radiology and diagnostic results enhancements.
Past medical history enhancements.
Meaningful use reporting enhancements.
Care360 System Administration. Includes the following new features and updates:
Community enhancements.
New Patient Portal premium service.
Defect Fixes
Known Issues
[bookmark: _Toc220143720][bookmark: _Toc376949770]Functional Changes/Enhancements 
Labs & Meds
The Care360 Labs & Meds 2014.1 release includes the following new features and updates: 
[bookmark: _Toc356813097][bookmark: _Toc363464957][bookmark: _Toc371511833][bookmark: _Toc376949771]System Requirements Enhancements
Additional software is now supported, including the following:
Mozilla® Firefox® 25.0 for Windows
 Windows Internet Explorer® 11
[bookmark: _Toc376949772]eGap  Integration
The eGap application is embedded in Labs & Meds as part of a pilot initiative. The eGap application, which is owned by the AIR Health Group, allows users (in organizations associated with an eGap community) to view Healthcare Effectiveness Data and Information Set (HEDIS) measures and to monitor how effectively they meet these measures while caring for their patient population. Labs and Meds users participating in the pilot can click the HEDIS Gaps menu item from the Message Center tab to display the eGap login page or home page. The first time a user accesses eGap from within Labs & Meds, they must log in to the application, but on subsequent logins they are taken directly to the home page. 
From the home page, users can view a list of HEDIS measures and percentages regarding their current gap in meeting those measures. Users can also click a particular measure to view a list of patients included in that measure. From the patient list, users can perform actions such as ordering a lab test or viewing a patient’s summary. At the top of a patient’s summary, when there are unaddressed HEDIS gaps related to the patient, a HEDIS Gaps link and count of measures displays. Clicking the link displays the details of the related measures within the patient’s summary. 
[bookmark: _Ref367270107][bookmark: _Toc371511835][bookmark: _Toc376949773] Patient Contact Enhancements
The following enhancements have been made for patient contact information:
Additional information is now available in the Contact Information section of the patient’s demographics (accessed from the patient summary page by clicking the Edit/View Details link > Demography tab), including:
· Patient Portal. Text box for the patient’s Patient Portal email address.
Note: The Patient Portal text box will be only viewable in this release.
· Contact Preference. Patient Portal, Patient Declines All Reminders, and No Preference are new options in the Contact Preference list. The No Preference option indicates that the user asked the patient for their contact preference, but the  patient refused to provide one or indicated they do not care which contact method is utilized.
Note: When filtering tasks in the Tasks inbox (accessed from Message Center > Tasks) by Contact Preference, Patient Portal, Patient Declines All Reminders, and No Preference are now available in the list.

When a user clicks the Complete option button while viewing the details of a patient contact reminder (from the Patient Tasks section of the patient summary or Tasks inbox),  a Patient contact preference used check box displays if that patient has a preference specified other than Patient Declines All Reminders or No Preference. The check box is selected by default; however, the user can clear the check box to indicate the patient’s contact preference was not used. In addition, when the task is saved with the Patient contact preference used check box selected, a line is added to the Task History section indicating the preference was used.
When a user is viewing the details of any task, the Contact Preference information displayed at the top of the task dialog box is now a full text description, instead of a two letter abbreviation.
[bookmark: _Toc376949774][bookmark: _Ref367367070][bookmark: _Ref320537582][bookmark: _Toc321752599][bookmark: _Toc336605460][bookmark: _Ref337453696]Demographics Enhancements
The following enhancements have been made to patient demographics (accessed from a patient’s summary by clicking the Edit/View Details link):
Payer Information. Providers, clinicians, and clinical office staff users can now add payer information like Medicare - Traditional, Medicaid - Commercial, or Self-pay to the patient’s demographics. Two new drop-down lists, Payer Type (primary) and Payer Type (secondary) have been added to the Administrative Details section. Users can only select items in the Payer Type (secondary) drop-down after the primary payer is selected. A patient may also have the same payer for primary and secondary, except for Medicare – Traditional which can only be selected once. Unknown is the default for Payer Type (primary). When Unknown is selected in the Payer Type (primary) list, the secondary list is inactive.  
Languages. The following enhancements have been made for languages:
The only languages available for selection in the Preferred Language and Additional Language 
drop-down lists are those which conform to both the ISO 639-2 and ISO 639-1 standards. For example, French Creole and Sign Language have been removed from the lists, and Armenian and Gujarati have been added to the lists. 
If a user accesses the demographics for a patient whose previously selected language(s) are no longer valid, they will receive a warning message indicating the language is invalid and a new language should be selected. Any invalid preferred or additional languages will also be added automatically as free text to the new Unsupported Languages box. Users can edit or remove the languages automatically added to the Unsupported Languages box, or type additional languages.
Note: Languages listed in the Unsupported Languages box are not counted for Meaningful Use reporting. 
Declines to specify preferred language has been added to the Preferred Language list, to indicate that the user asked the patient for their preferred language, but the patient has refused to provide one. When the Declines to specify preferred language option is selected, users cannot select additional languages.  
[bookmark: _Toc376949775]
Tasks Enhancement
The Completed button has been removed from the top of the tasks pages (accessed from the Message Center by clicking Tasks, or the patient summary page by clicking View All from the Patient Tasks section). To mark a general task or patient contact reminder as complete, users must now view the details of the task. 
[bookmark: _Toc376949776]Clinical Messaging Enhancement
When a user sends a Direct message with uploaded documents or PDFs attached which exceed 5MB in size, the documents are automatically split into separate messages. A message displays to the user telling them the message has been split, and the number of individual messages being sent. In addition, a number is appended to the subject of the individual messages, which indicates that they belong to a set of related messages. For example, Subject:  Clinical Data (1 of 3).
[bookmark: _Toc376949777]e-Patient Enhancement
On the patient summary page, the e-Patient link and its related PIN items have been moved under a newly added Patient Communication drop-down. It displays in the same area at the top of the summary page as it did previously.
[bookmark: _Toc376949778]Lab Result Enhancements
For HL7 LRI v2.5.1 lab results, the following enhancements have been made to the results detail view:
A new Lab column is available in the analyte area, and displays the performing site ID for each analyte, for example TMP. If the same performing site ID applies to multiple analytes in a test, it only displays once in the list; if there are multiple performing sites used for analytes in a test, the applicable performing ID displays for each. 
Below the Patient Demographics section of the result details, a description of each unique performing site displays, including name, address, laboratory director (medical director), and CLIA number.


[bookmark: _Toc321302780][bookmark: _Toc376949779]Functional Changes/Enhancements 
ePrescribing
[bookmark: _Toc295150531][bookmark: _Toc296586899]The Care360 ePrescribing 2014.1  release includes the following enhancements:
[bookmark: _Toc374002464][bookmark: _Toc376949780]Prescription Location
While writing a prescription from the Rx pad, users in organizations that have more than one location specified in the system (Admin > Manage Locations) will be able to see a Current Location drop-down list. The location selected in the Current Location drop-down list will be the address on the prescription when it is sent electronically, faxed, or printed. This change does not affect New Jersey prescriptions which are printed on a 
pre-labeled form with the address already on it. 
The next time the user writes a prescription, the location they last selected on the Rx pad will be selected by default; however, they can change the location if necessary.

[bookmark: _Toc321302782][bookmark: _Toc376949781]Functional Changes/Enhancements 
Care360 EHR
[bookmark: _Toc301078006]The Care360 EHR 2014.1 release includes the following new features and updates: 
[bookmark: _Toc376949782]Patient Problems Enhancement
Users can now edit a problem's code or description. Previously, if they entered an incorrect code or description, they had to delete the problem and then re-add it.
[bookmark: _Toc376949783]Encounter Note Enhancements
The following enhancements have been made for encounter notes:
[bookmark: _Toc295150728][bookmark: _Toc301078037][bookmark: _Toc321302785]New Patient or Transitional Visit. When entering a reason for visit from an encounter note, the check box previously labeled Transitional Visit, has been renamed New Patient or Transitional Visit. Users can select this check box to indicate that the patient has recently come under the provider’s care. For example, users could select this check box for a new patient, a patient who recently returned to the provider, or a patient who was recently discharged from a hospital.
Patient Declines Summary. Users can now optionally indicate that a patient has refused the offer of an office visit summary by selecting the Patient Declines Summary check box at the top of the SOAP note.  Users can select or clear this check box even after the note is finalized. In addition, the patient declines summary selection is not included in the CCD or on the printed note, nor does it affect whether or not the note can be printed, faxed, messaged, or exported.
Patient Problems. If a problem has a secondary code, it does not display in the SOAP note with the primary code; however, if the secondary code is updated, the user is notified that the information in the note is out of sync. When viewing the updated problem information in the Problems dialog box (accessed after clicking the Refresh link), the secondary code is included for review only. When the user clicks Continue, the secondary code is not displayed in the note.
Diagnosis. When a user selects a patient problem as a diagnosis, and then adds or modifies the secondary code for that problem, the secondary code changes are saved to the problems list, even if the diagnosis is not copied from the SOAP note to the problems list. 
Responsible Provider. When a new encounter note is created, and the user currently logged in is a provider, the Responsible Provider drop-down list is automatically populated with that user. If the user is not a provider (in a single-provider organization), the list is automatically populated with that single provider. If the user is not a provider (in a multiple-provider organization), no provider is automatically selected in the list.
[bookmark: _Ref365278536]Patient education. When a user clicks the Clinical Education item from an encounter note, the patient’s active problems and medications are now used in addition to their age, sex, diagnoses, procedures, and lab results, to determine which educational materials are returned.
A new menu option, Document Visit > Patient Education, is available on the patient summary page. This menu option can be used to access printable patient education materials based upon the patient's problems, medications, laboratory results, sex, and age.

Note: To access the Clinical Education or Patient Education items, the organization must subscribe to the Patient Education Access premium service.

New History of Present Illness (HPI) forms. The following history of present illness (HPI) forms are now available in the Enter CC/Select  HPI  Form dialog box, which can be accessed from an encounter note by clicking CC & HPI: 
· AKI Evaluation
· Asthma Follow Up
· Contraception
· Heart Failure Follow Up
[bookmark: _Toc376949784]Amendment Tasks
A new Amendments task type is now available for documenting changes to a patient’s summary. In addition to documenting what information was changed, users can also capture who requested the change, and manage the task’s status. Users can add amendment tasks from all areas of the application where general tasks and patient contact reminder tasks can be added. Specific enhancements include the following:
Note: Phlebotomists cannot manage amendment tasks.
A new Amendments tab has been added to the Tasks page, which displays a list of all new, pending, accepted, or denied amendment tasks for the organization, grouped by patient. Tasks that have been marked as complete are only viewable from the related patient’s summary. 
The following items and actions are available from  the Amendments tab on the Tasks page:
Description column. Displays the amendment description. Long descriptions may be truncated on the Amendments page; however, users can hover over the description to view it in its entirety. 
To view the details of an amendment task, or make changes to the task, users must click a Description link. In the dialog box that displays, users can edit the Assigned User, Due Date, and Status, as well as add comments. If the Accepted or Denied option buttons are clicked, an additional Mark Amendment Request Complete check box displays. An Amendment Request History section also displays on the task details dialog box, regardless of the task’s status, and includes the date/time, the name of the user that added or last modified the request, and the task status. When finished making changes, users can click the Save button to keep their changes and close the dialog box.
Requested By column.  Displays information about who requested the change, including the name of the requestor as well as their relationship to the patient. 
Assigned By, Assigned User, Assigned Date, and Due Date columns. Display the same information as found on the other tasks pages.
Status column. Icons available in the Status column are as follows:
· New  (). 
· Pending ().
· Accepted ().
· Denied ().

Add Amendment button. Clicking Add Amendment displays the Add Amendment dialog box, which allows users to create a new amendment task. When adding a new task, users are required to identify the following:
· Requested By. The individual who requested the change. If Patient is not selected, or if Other is selected in the list, an additional box displays in which the user must enter the requestor’s name, or their relationship to the patient.
· Patient.  The patient whose summary is being changed.
· Amendment Description. Text describing the change.
 Optionally, users can choose a user in the Assigned To list, assign a Due Date, or change the status of the task. If  a Status of Accepted or Denied is clicked, users can also mark the task as complete using the Mark Amendment Request Complete check box. 
Erroneous  button. Users can select the check box next to the amendment description, and then click Erroneous to mark a single  task as erroneous. Users can also select multiple check boxes, or select the check box next to the Description heading, to mark multiple amendment tasks erroneous at the same time. 
Retracted button. Users can select the check box next to the amendment description, and then click Retracted to mark a single task as retracted. Users can also select multiple check boxes, or select the check box next to the Description heading, to retract multiple amendment tasks at the same time.
The view all patient tasks page (accessed by clicking View All in the Patient Tasks section) now has an Amendments tab. The same information and actions are available from the Amendments tab on the view all tasks page of the patient summary as are available from the Tasks page (accessed from Message Center > Tasks), with the addition of a few items. One additional item is the Show Erroneous check box which can be selected to view tasks marked as erroneous. By default, the Show Erroneous check box is not selected. Users can also view completed amendment tasks for the patient from the patient summary. Completed tasks are identified in the Status column with a Complete icon ().
[bookmark: _Toc371511846][bookmark: _Toc376949785]
Auditing Enhancements
When any of the following items are edited,  the Audit Report now includes the details for the item prior to the edit, as well as after the edit:
	Patient problems
	Physical Exam 

	Allergies
	Vitals

	Medications
	Subjective, Objective, Assessment, or Plan Text

	Patient history (Past Medical History, Surgical History, Social History, Family History, Menstrual History, and Pregnancy History)
	Diagnoses

	Encounter note header items (for example, date of service or responsible provider)
	Procedures

	Reason for Visit
	OB Details

	Chief Complaint/History of Present Illness (CC & HPI)
	OB Flowsheets 

	Review of Systems 
	Electronically received lab results



In the Event Description column of the report, clickable links such as Update Allergy or Update Problem are available for edited items. Once clicked, a dialog box displays which shows all of the field names and values for the items. 
Note: Before and after details for the items mentioned above do not appear when printing the Audit Report.
[bookmark: _Toc371511847][bookmark: _Toc376949786]Radiology Orders Enhancement
Users can now manually enter details for radiology orders written outside of Care360. A new Document Radiology Order item has been added to the Radiology menu available from a patient’s summary. Clicking the item launches the Add Documented Radiology Order dialog box, where users can enter order information including the Order Date, Result Status, Procedure, Diagnosis, Ordering  Provider and Instructions. Order Date and Ordering Provider are required fields. For Result Status, users can select Open to indicate the order has been written and provided to the patient, Result Pending to indicate the order is in progress, Resulted to indicate  that the provider organization has received results for the order, or Canceled. For Diagnosis and Procedure, users can enter free-text or select items from the database.  Manually entered radiology orders (except those with a Canceled status) display in the lists with all other radiology orders, for example the Radiology Orders section of the patient summary and view all radiology orders page. Manually entered orders are identified by the Annotated/Manually Entered icon ().

Note: As with other radiology orders, users can view manually entered orders with a status of Canceled on the view all page by selecting the Show Canceled check box.
Users can also edit manually entered radiology orders by clicking the order’s procedure name, from the patient summary section or view all orders page. Any of the information can be updated, except for orders with a Canceled status.
[bookmark: _Toc371511848][bookmark: _Toc376949787]
Lab Orders Enhancements
The following enhancements have been made for lab orders:
Provider Orders. When placing an order from the Labs tab of the provider orders dialog box, users can specify the name of the provider ordering the test in the Ordering Provider box. Only providers in the organization who have an NPI number are available for selection. In addition, if the user currently logged in is a provider,  the Ordering Provider drop-down list is automatically populated with that user. If the user is not a provider (in a single-provider organization), the list is automatically populated with that single provider. If the user is not a provider (in a multiple-provider organization), no provider is automatically selected in the list. After a provider is selected, users can change the provider from the Labs tab or while reviewing the orders.
Manually entered lab orders. Users can now manually enter details for lab orders written outside of Care360. A new Document Lab Order item has been added to the Lab Tests menu available from a patient’s summary. Clicking the item launches the Add Documented Lab Order dialog box, where users can enter order information including the Order Date, Result Status, Ordering  Provider, Diagnosis, and Tests.  Order Date and Ordering Provider are required fields. For Result Status, users can select Open to indicate the order has been written and provided to the patient, Result Pending to indicate the order is in progress, Resulted to indicate  that the provider organization has received results for the order, or Canceled. For Diagnosis, users can enter free-text or select a diagnosis from the database. Tests can only be entered as free-text, and multiple tests can be added by separating with commas. To view manually entered lab orders for a patient (except those with a Canceled status) users can click the Lab Tests > All Documented Lab Orders item. 
Note: Users can view manually entered orders with a status of Canceled on the view all Documented Lab Orders page by selecting the Show Canceled check box.
Users can also edit manually entered lab orders from the view all Documented Lab Orders page by clicking a link in the Lab Tests column. Any of the information can be updated, except for orders with a Canceled status.
[bookmark: _Ref371332606][bookmark: _Toc371333955][bookmark: _Toc376949788]Radiology and Diagnostic Results Enhancements
When adding or editing diagnostic descriptions for radiology and diagnostic results that are uploaded or electronically received, users can now use Logical Observation Identifiers Names and Codes (LOINC) for procedures. A LOINC only option has been added to the Procedure code list on the Diagnostic Description dialog box. This applies to all areas of the application where the Diagnostic Description dialog box can be accessed, including the  new Clinical Documents page, as well as the view all Radiology Results and the view all Diagnostic Results pages available from a patient’s summary.
Note: The LOINC is not visible when viewing the diagnostic descriptions; however, it is stored.
[bookmark: _Ref371321590][bookmark: _Toc371333945][bookmark: _Toc376949789]
Past  Medical History Enhancements
When managing a patient’s past medical history, additional items are now available for indicating that adult or adolescent depression screening was performed and the results of the screening. The new items are as follows:
Depression screen:  Adult performed and positive (abnormal)
Depression screen:  Adult performed and negative (normal)
Depression screen:  Adolescent performed and positive (abnormal)
Depression screen:  Adolescent performed and negative (normal)
[bookmark: _Toc373927480][bookmark: _Toc376949790]Meaningful Use Reporting Enhancements
The following enhancements apply to Meaningful Use reporting:
For both Quality Measures and EHR Use Metrics reports on the Report History tab (accessed by clicking Reports > Meaningful Use > Report History), “No Data” has been replaced in  the Result column  with “0/0” when the numerator and denominator have a value of “0.” 
Prior to our being certified for Meaningful Use in 2014, if a user selects 2014 in the Measurement Year list for EHR Use Metrics reports, they will receive notification that the report will not count towards Meaningful Use. In addition, the Measure list will contain the 2013 measures. 
For Quality Measures reports, selecting 2014 in the Measurement Year  list, prior to our being certified, will return a blank Measure list. 

[bookmark: _Toc376949791]Functional Changes/Enhancements 
System Administration
[bookmark: _Toc301078038]System Administration includes the following new features and updates: 
[bookmark: _Toc376949792]Community Enhancements
Organizations who want to utilize eGap must be associated with an eGap community. The following enhancements have been made for communities in support of eGap:
On the Add Community page (accessed by clicking Add > Community), the following changes have been made:
EGAP COMMUNITY is now available in the Community Type drop-down list. 
When adding an eGap community, a Hub account is not required; when EGAP COMMUNITY is selected in the Community Type list, a Plan ID field displays instead of the Hub Account field.
On the Search for a Community page (accessed by clicking Search > Community), the following changes have been made:
The Hub Account field has been renamed Hub Account/Plan ID.
A  new Community Type drop-down list is available which contains a blank, COMMUNITY, HIE COMMUNITY, and EGAP COMMUNITY.
On the View Community page, the following changes have been made:
When viewing an eGap community on the  View Community page, the Send MPI link is not available in the Actions column.
Instead of Hub Account, the Plan ID information displays.
[bookmark: _Ref371328251][bookmark: _Toc374971135][bookmark: _Toc376949793]New Patient Portal Premium Service
A new Patient Portal premium service is now available for organizations that also have the Direct Messaging service enabled (Direct Messaging Service check box is selected on Org Details tab). Organizations who subscribe to the Patient Portal premium service can add Patient Portal email addresses for their patients, as well as generate PIN letters, from the patient Summary page in Labs & Meds.  
Note: Even though this premium service is visible, it should not be enabled until the 2014.2 release.
[bookmark: _Toc376949794]Defect Fixes
Care360 Labs & Meds 2014.1 also contains fixes for the following defects:
[bookmark: _Toc376949795]Clinical
	ID
	Module
	Problem and Resolution

	DE396
	Inbound Demographics
	Problem. When sending patients in to a single provider org, the primary provider was not defaulting.
Resolution. There was a correction made to the code so that the primary provider will default when you send patients in to a single provider organization.

	DE903
	Lab Orders
	Problem. The Orders originating from Labs and Meds are not displaying the secondary insurance carrier in SPOE.
Resolution. Code changes were made to write the secondary insurance to the SPOE object.

	DE1368
	Lab Results
	Problem. On the View All Recent Requisitions page, one of the 'Order Lab' buttons was not working.
Resolution. Code was introduced so that both 'Order Lab' buttons on that page function properly.

	DE1202
	ePatient
	Problem. Care360 was sending results for a patient without an 'established' ePatient status.
Resolution. Code was put in place to check for ePatient status prior to sending results.

	DE1311
	ePatient
	Problem. When generating a PIN for an ePatient, the email address validator was not working correctly, and therefore, was not sending to the correct email address.
Resolution. A code fix was put in place to fix the email validation so that patients received emails when generating a PIN within Care360.

	DE1882
	Print Clinical Attachments
	Problem. When a user would print a clinical attachment that has a null clinically relevant date, an error was displayed.
Resolution. The error message no longer displays. The code was fixed so that it would identify and ignore null values in the clinically relevant date field.

	DE1445
	Clinical Messaging
	Problem. When sending a message without attachments, the Reason for Disclosure field is not being required.
Resolution. The code was changed so that the Reason for Disclosure field was required, even when no clinical attachments are included.

	DE1503
	Clinical Faxing
	Problem. If a user attached surgical history containing a '>' or '<' in the description to a fax, the fax was not sending properly.
Resolution. Code was put in place to handle these special characters and allow the fax to send properly.

	DE1519
	Direct Messaging
	Problem. If a direct message user manually entered a direct email address and entered a capital 'D' in the word 'direct' within that address, the user was receiving a "400" error message.
Resolution. The "400" error message no longer displays. Code was put in place to handle capitalization within the address. 

	DE1373
	Tasks
	Problem. When adding a task, if the user clicks Save multiple times accidentally, multiple tasks were being created.
Resolution. Code was introduced so that the Save button is disabled after it is clicked once.

	DE1721
	Patient Reminders
	Problem. The 'Assigned Date' was not being displayed in the Reminder History section when a user added multiple Patient Contact Reminders for a patient.
Resolution. A code fix was put in so that the Assigned Date would display for all patients with Reminder history.

	DE1737
	Tasks
	Problem. The 'Due Date' filter on the General Tasks page was not working properly when you change it multiple times.
Resolution. A code change was made so that the Due Date filter on the General Tasks page functions properly.

	DE2009
	Tasks
	Problem. The Due Date column within the Tasks panel on the Quick View page was not behaving correctly when manually sorting.
Resolution. A code change was introduced that allows the Due Date column to now sort ascending and descending.

	DE1111
	Export Patient Data
	Problem. When saving the ccda document and validating against the test tool, it was displaying a validation error.
Resolution. A code fix was put in place so that the validation errors were resolved.

	DE1641
	Audit Report
	Problem. When a user edited a Reported Medication, the Audit Report was showing a "Create Reported Medication" event.
Resolution. The code was changed so that "Create Reported Med" only displays when a Reported Med is added to the system.  When Editing a Reported Medication, you will now see an "Update Reported Med" event on the Audit Report.

	DE673
	ePrescribing
	Problem. There was an issue with the code synchronization behind the Deny Prescription function.
Resolution. A code fix was put in place to prevent a locking situation in the software.

	DE889
	ePrescribing
	Problem. The label display 'No Known Active Meds' was not clearing the screen once meds were reconciled and a med was made active.
Problem. A code fix was put in place so that once a med became active for a patient, the No Known Active Meds label was hidden.

	DE1385 
	ePrescribing
	Problem. When viewing a saved administered medication or vaccination with an allergy/adverse reaction associated, only the code was displaying and no code description.
Resolution. Code was introduced so that both the code and description will display.

	DE1419
	ePrescribing
	Problem. When searching by Favorite Pharmacy States in the RX Pad, it's returning all states rather than just the favorites.
Resolution. Logic was added to grab the favorite pharmacy state information from the session and insert it into the filter.

	DE1432
	ePrescribing
	Problem. On the Favorite Medications page, if you click a medication with directions and then click the radio button for dosage amount, the directions are not being retained.
Resolution. A code fix was introduced so that the directions would be retained when the radio button to enter a dosage amount is chosen on a favorite med.

	DE1480
	ePrescribing
	Problem. When adding an administered medication and an allergy at the same time, the Patient Summary page was not being auto-refreshed to show the allergy.
Resolution. A code fix was put in place so that the page was refreshed and the allergy would display when adding through administered medications.

	DE1560
	ePrescribing
	Problem. After approving a medication for a patient with a State entered, but no City, the State was not displaying on the Sent Items page.
Resolution. A change to the code was made so that it now displays the State in the scenario where no City has been entered.

	DE1683
	ePrescribing
	Problem. On the Favorite Pharmacies page, if you performed a pharmacy search by zip code, it was returning all pharmacies in the database because of the plus 4 field.
Resolution. A change was made so that the plus4 field was not included in the search form, only the first 5 of the zip code.

	DE1705
	ePrescribing
	Problem. When editing a database Reported Med and changing it to a free text Reported Med, the dosage was still displaying from the database Reported Med and was not being cleared.
Resolution. Code was introduced to clear the dosage and other fields when the medication is changed to a free text medication.

	DE1862 
	ePrescribing
	Problem. When a user manually sorts by the 'Status' column in the View All Medications/Supplies page, the secondary sort of listing the medications alphabetically was not working properly.
Resolution. The code was fixed so that the secondary sort is now working correctly.

	DE2032
	ePrescribing
	Problem. When viewing the View All Medications page for one patient and then switching to another patient with no medications, the medications for the first patient were incorrectly displaying.
Resolution. The code was fixed so that the information is cleared when a new patient is selected.

	DE2056
	ePrescribing
	Problem. When selecting a Dose Form for a medication, not all of the Dose Forms were available in the drop down.
Resolution. The code was fixed so that all dose forms for a medication will not display properly.

	DE1190
	Meaningful Use 
	Problem. Users could only see Pending Requests if they were filtered on Report History.
Resolution.  A code fix was put in place so that all pending requests displayed correctly with or without filtering.

	DE1418
	Encounter Notes
	Problem. Users were receiving a 'error saving data' message when trying to bring histories into a note in progress.
Resolution. Code was put in place to allow that data to be saved to the database.

	DE1481
	Encounter Notes
	Problem. When editing or Cancelling a lab order that is attached to a Finalized SOAP Note, there is no addendum being added to the SOAP Note.
Resolution. There was a change made to the database so that the addendum would add after editing or cancelling a lab order on a finalized SOAP Note.

	DE1654
	Encounter Notes
	Problem. When changing a template three times when working a SOAP Note, the template was not changing more than twice.
Resolution. A change was made in the code so that the system would accept a template change throughout the creation and completion of the SOAP Note.

	DE1657
	Encounter Notes
	Problem. If a user added two Patient Problems and then edited one to make it inactive and then started a SOAP Note, the SOAP Note was displaying the inactive Patient Problem and not the active one.
Resolution. A code change was made so that it would always display the active Problems.

	DE2052
	Encounter Notes
	Problem. The user was randomly receiving the message 'Error Saving Data' when clicking the Save or Save and Sign buttons on a Clinical Note.
Resolution. The code was corrected so that this error condition will no longer occur.

	DE1457
	New Clinical Documents
	Problem. When clicking on the Document or Diagnosis Description fields within the New Clinical Documents page, the sorting was incorrect.
Resolution. A code fix was introduced to allow both fields to be sorted both ascending and descending.

	DE1685
	Billing
	Problem. If the description a billing template that was longer than 255 characters, the description was not saving.
Resolution. The field size was increased to 512 characters and a message appears if the description is longer that it will be truncated to 512 characters.

	DE1910
	Uploaded Documents
	Problem. When uploading a document and assigning a specific document attribute, it was displaying the wrong value in the View All Diagnostics page.
Resolution. The code was corrected so that the correct value displays in the View All Diagnostics page after uploading a document and entering a document attribute.


[bookmark: _Toc376949796]Browser or Display Issues
	ID
	Module
	Problem and Resolution

	DE1326
	Lab Orders
	Problem. A display issue with an icon was discovered in lab order screen.
Resolution. A code fix was put in place so that the icons were aligned properly.

	DE1359 
	IE8 – Lab Results
	Problem. Non Quest Labs were incorrectly being shown on a Lockdown machine when only Quest Labs should show on a Lockdown Machine.
Resolution. A code fix was introduced so that only Quest Labs display on a Lockdown machine, and a disclaimer is provided if a Non Quest Lab is received indicating it cannot be displayed.

	DE1414
	IE10 – Lab Results
	Problem. On IE10, When you hover over the R icon on the New Results page, it was not functioning properly.
Resolution. Code was introduced to make it function properly.  It will now display Care Recommendations.

	DE1462
	Find Lab Results
	Problem. On IE9, when printing the Find Lab Result report, the second option in the menu wraps to a second line.
Resolution. Code was put in place so that field would not wrap.

	DE1869
	Find Lab Results
	Problem. The Collected Date on the Find Lab Results report was only sorting descending, even if you manually clicked to change it to an ascending sort.
Resolution. Code was introduced so that the Collected Date could be sorted both ascending and descending, but still default to descending order.

	DE1407
	Lab Recommendations
	Problem. When dismissing a lab recommendation, a red asterisk was displaying over the Dismiss Reason.
Resolution. Code was put in so that the red asterisk displays properly and the Dismiss Reason is readable.

	DE1472
	Lab Recommendations
	Problem. The user was not able to see the red asterisk and that the Dismissal Reason is required when dismissing a lab recommendation because of a spacing issue.
Resolution. The spacing issue was corrected and the red asterisk now displays properly.

	DE1352
	IE6 -  Support Center
	Problem. The text on the Help page was incorrectly wrapping.
Problem. A code fix was introduced to help with line wrapping.

	DE1362
	IE6 – Clinical Messaging/Faxing
	Problem. When composing a message/fax the patient's DOB field was only displaying the month.
Resolution. A code fix was put in so that the entire DOB field would correctly display.

	DE2172
	Clinical Faxing
	Problem. When faxing multiple encounter notes, the date of the first encounter note appeared on all encounter notes for that patient.
Resolution. The code was changed so that the proper date now displays for each encounter note.

	DE1257
	ePrescribing
	Problem. The message for not having copay details is shown above in the page NOT next to the medication name.
Resolution. A code fix was introduced so that the copay message would display next to the medication selected.

	DE1382 
	IE9 and FF23 -ePrescribing
	Problem. The arrow advancing icons on the date picker calendar within the administered medications lightbox were displaying incorrectly.
Resolution. Code was introduced so the arrows were properly aligned and displayed.

	DE1384 
	IE10 - ePrescribing
	Problem. On IE10 when adding an allergy reaction to an administered medication, the Exclude This Allergy From Future Drug-Allergy Interaction Checking is not automatically checked.
Resolution. Code was introduced so that the 'Exclude This Allergy From Future Drug-Allergy Interaction Checking' button is automatically checked.

	DE1393
	IE10 - ePrescribing
	Problem. On IE10, when selecting a Code/Reaction on an Administered Medication, the codes are wrapping incorrectly.
Resolution. Code was introduced so that the codes would wrap cleanly and correctly.

	DE1510
	ePrescribing
	Problem. When editing a free text allergy, the Please Note: Exclude is displaying two times in the lightbox.
Resolution. A change was made to the code so that the Please Note: message only displays once.

	DE1533
	ePrescribing
	Problem. The message "Drug history may be incomplete" was not displaying on the Pharmacy History tab of the View All Medications and Supplies page.
Resolution. The message was added back in and displays for both Pharmacy History and Claims History.

	DE1688
	ePrescribing
	Problem. In the Favorite Meds/Supplies page, both the previous SIG Directions label and the new Use Manual SIG Entry labels were displaying.
Resolution. The SIG Directions label was removed and the new Use Manual SIG Entry label remains.

	DE1864
	ePrescribing
	Problem. On the Patient Summary page, the Vaccinations panel was incorrectly sorted by Date instead of alphabetically.
Resolution. The code was fixed so that Vaccinations now appear alphabetically on the Patient Summary panel.

	DE1429
	Patient Problems
	Problem. If an External Diagnosis description contained an apostrophe, the system was displaying screen garbage.
Resolution. Code was introduced to handle the apostrophe in the code without garbage being displayed.

	DE1875
	Patient Problems
	Problem. When manually sorting on the Code field in the View All Problems page, the sort was not working correctly.
Resolution. The code was fixed so that manually sorting on the Code field works properly.

	DE1377
	Encounter Notes
	Problem. The address for the organization wraps when printing SOAP notes.
Resolution.  Code was introduced so that the address fields will not wrap.

	DE1435
	Encounter Notes
	Problem. On IE9, when you click the Service Provider drop down within the SuperBill, the list of providers was out of alignment.
Resolution. Defect was not able to be reproduced, no fix was provided/needed.

	DE1490
	Encounter Notes
	Problem. In a Base Org with CDS Lab Service turned on, the 'R' icon for New Lab Results was overlaying the pdf icon, making the pdf icon unusable.
Resolution. The spacing issue was resolved and both the 'R' icon and the pdf icon are both functioning properly.

	DE1842
	Encounter Notes
	Problem. SNOMED codes were not displaying in the Diagnosis section of a SOAP Note when the user printed a SOAP Note.
Resolution. The code was fixed so that both the SNOMED codes and descriptions display in the Diagnosis section of the SOAP Note, along with the ICD codes and descriptions. 

	DE1871
	Encounter Notes
	Problem. If a user opened a SOAP Note and then edited allergies and made one inactive, it was showing inactive on the note, but active on the print.
Resolution. The code was fixed so that the print will not display inactive or erroneous allergies/adverse reactions.

	DE1953
	Encounter Notes
	Problem. When entering greater than 2000 characters in the HPI Additional Comments field, a warning message was flashed, but not long enough to be visible, that the information would be truncated.
Resolution. The code was adjusted so that the user is unable to enter more than 2000 characters of Additional Comments in the HPI field of a SOAP Note.




[bookmark: _Toc376949797]Known Issues
The following known issues have been reported for Care360 Labs & Meds 2014.1:
	ID
	Module
	Problem 
	
	Priority Rating

	DE2405
	General UI
	Description. Within the Organizational Preferences, the Audit Alert Recipient is not displaying properly.
	3.6

	DE2378
	Patient Demographics
	Description. If the user has a preferred language set that is no longer supported, it should be displaying in the unsupported language field and it is not.
	4.9

	DE2415
	Patient Demographics
	Description. There is a spelling error in the Preferred Languages drop down.  The message currently reads, "Declines to specify preferred language." The message should read, "Declined to specify preferred language."
	4.4

	DE2377
	Clinical Messaging
	Description. The date field is displaying, but a reason for disclosure is not, in a Base and ePre organization. The reason for disclosure is also not showing in an EHR org without a SOAP Note.
	4.7

	DE1836
	Direct Messaging
	Description. When sending a direct message with attachments exceeding the maximum allowed size, an error message was displayed.
	3.9

	DE2295
	Patient Reminders
	Description. The system is displaying *CRITICAL SYSTEM USER* in the Assigned By field of an InSure FIT Reminder.
	3.2

	DE2391
	Patient Reminders
	Description. When a user creates multiple patient contact reminders for a single patient, the Patient reminder history column headings are not displaying correctly within an open task.
	3.6

	DE2392
	Patient Reminders
	Description. For patients with multiple patient contact reminders, the reminder history is showing an Assigned Date, even when one has not been assigned.
	4.6

	DE1632
	Tasks
	Description. When viewing the View All General Tasks page and then navigating away from that page and returning via the breadcrumb trail, the Assigned User filter was being cleared.
	4.4

	DE1756
	Amendment Tasks
	Description. The Due Date calendar on the Tasks>Edit Amendment box was not displaying correctly.
	3.6

	DE1757
	Amendment Tasks
	Description. The Due Date was getting truncated when adding a Task>Amendment.
	3.6

	DE2296
	Tasks
	Description. When manually sorting by the Task type, the sort order is incorrect.
	3.0

	DE2298
	Tasks
	Description. The customer's phone number is not displaying correctly when adding a task.
	4.2

	DE2315
	Tasks
	Description. When adding general task, the Assigned To field is incorrectly spaced with the attachment link.
	4.2

	DE2365
	Tasks
	Description. The Assigned User filter is not sorting and displaying names properly.
	4.2

	DE2409
	Clinical Faxing
	Description. After initial login, in an org with failed faxes, the Forward button is disabled  on the first fax that is viewed.
	4.0

	DE2079
	Informatics Query Report
	Description. If a user accesses the Informatics Query and performs a search and then navigates away from the page, the search results are not re-displayed when the user navigates back to the Informatics Query via the breadcrumb trail.
	4.2

	DE2122
	Flowsheets & Graphs
	Description. When the user clicks the Show/Hide checkbox, values are getting overlayed on the display and are not legible.
	4.8

	DE2203
	Lab Orders
	Description. The patient details are not populating in the Patient Information section of the POC screen for a patient that was sent in through Patient Sync.
	4.9

	DE2208
	Lab Orders
	Description. After entering a POC, the results are incorrectly displaying in the Diagnostics panel of Patient Summary.
	4.7

	DE2214
	Lab Orders
	Description. The user is unable to add multiple Document Lab Order when more than 255 characters of text are entered in the Test text box.
	4.2

	DE2345
	Printing
	Description. Radiology results are getting printed horizontally when the user prints an  antepartum package.
	4.3

	DE2360
	Informatics Query Report
	Description. When running the Informatics Query, the Range and Equal to text fields are not being cleared, depending on the radio button/text field selected.
	

	DE2382
	Audit Report
	Description. It was reported that the admin med fields display when viewing the audit details for a reported medication.  This is the intended behavior.
	

	DE2389
	Lockdown Machine
	Description. On a lockdown machine, the user is incorrectly being taken to the Action Items screen.
	2.8

	DE1969
	ePrescribing
	Description. No confirmation message is appearing when a user saves a medication or supply to their favorites list.
	2.6

	DE1978
	ePrescribing
	Description. When adding a med favorite that is an exact duplicate of an existing med favorite, no message is displayed to alert the user a duplicate cannot be added.
	2.6

	DE2005
	ePrescribing
	Description. The Action Items page is not showing the correct Pending Renewal count.
	4.2

	DE2022
	ePrescribing
	Description. When viewing Claims and Pharmacy History for a patient there is no Refill data present in the table, but it still re-sorts the medications.
	3.6

	DE2047
	ePrescribing
	Description. When editing a saved administered medication, some of the time, the edits are not being saved.	
	3.7

	DE2066
	ePrescribing
	Description. While approving a prescription, sometimes the app is showing a rendering error on the pdf.
	2.9

	DE2077
	ePrescribing
	Description. On a Reported Medication, if the Dose Form is not entered, and a Save is performed, the red box around the label is not appearing to indicate to the user it is a required field.
	3.6

	DE2148
	ePrescribing
	Description. If a user adds two locations, then removes a location, writes a prescription, and adds the location back in; the RxPad is not displaying the second location as a choice in the location drop down.
	

	DE2151
	ePrescribing
	Description. Tabbing through the SIG lightbox is not working correctly.  It does not properly go to Save, Add to Favorites, or Cancel buttons.
	3.8

	DE2153
	ePrescribing
	Description. When adding a Reported Med and selecting a dose form, the cursor should automatically advance to the Dosage Amount field.
	3.8

	DE2155
	ePrescribing
	Description. When the user hits the tab key in the Dose Form field within the SIG lightbox, the cursor is incorrectly taken to the top navigation menu to switch organizations.
	3.8

	DE2157
	ePrescribing
	Description. When using Firefox and entering a single letter in the Unit of Measure field and then clicking tab, the cursor incorrectly skips the Duration field.
	4.5

	DE2181
	ePrescribing
	Description. The Notes to Pharmacy is incorrectly displaying messages and placeholder text that does not go away upon clicking in the box.
	4.6

	DE2259
	ePrescribing
	Description. On IE7, the 'prn' field is incorrectly displayed below the frequency line instead of next to it, within the SIG lightbox.
	2.8

	DE2270
	ePrescribing
	Description. The medication timeline is not displaying a medication's Dosage properly.
	4.0

	DE2271
	ePrescribing
	Description. The Action Items pages (Sent Items, Queued Items, etc) are incorrectly wrapping the value in the Gender field.
	3.0

	DE2302
	ePrescribing
	Description. A null pointer exception error was occurring when a user selected Print Current Script from the timeline of a Supply.
	4.5

	DE2344
	ePrescribing
	Description. If you edit an Administered Medication in the Reconcile Meds screen, the Ordered By field is displaying blank, even though a value was entered because it is a required field.
	4.7

	DE2363
	ePrescribing
	Description. When the user adds a favorite supply from either the rxpad or the admin favorite supplies page, the refill qty is not displayed in the list.
	4.9

	DE2395
	ePrescribing
	Description. When editing a favorite supply and adding a refill value, the refill value is not getting saved properly.
	4.5

	DE2316
	Patient Allergies
	Description. On the View All Allergies/Adverse Reactions page, the Onset Date is incorrectly wrapping in the displayed table.
	3.0

	DE2376
	Patient Allergies
	Description. The Reaction column on the View All Allergies/Adverse Reactions page is not sorting correctly.
	4.2

	DE1817
	Radiology Orders
	Description. When adding a radiology order with a free text diagnosis and free text procedures and then hovering over the free text icon, the text was displaying "Free Text History" instead of "Free Text Procedure."
	3.6

	DE2102
	Radiology Orders
	Description. The user is able to 'highlight' and delete a procedure on a saved radiology order in Edit mode.  The user should not be able to edit this field.
	4.4

	DE2263
	Radiology Orders
	Description. A documented radiology order is being pulled into an open SOAP Note.
	4.7

	DE2368
	Lab and Radiology Orders
	Description. The Add Documented Lab Order and Add Documented Radiology Order lightboxes both stretch the width of the screen that creates spacing issues.
	2.2

	DE2380
	Radiology Orders
	Description. On IE9, if you access a radiology order through the tasks panel, the radiology lightbox displays slightly off the page.
	4.1

	DE2404
	Radiology Orders
	Description. Radiology orders with only a procedure and diagnosis entered are not displaying in Patient Summary.
	6.2

	DE2266
	Radiology Results
	Description. In the View all Radiology Results page, the user cannot sort by document or document type columns.
	4.2

	DE1970
	Billing
	Description. The modifier boxes within the Office Procedures section were not displaying correctly, and as a result, were not functional, in the Edit Billing lightbox.
	3.0

	DE1832
	Encounter Notes
	Description. When a user opens a SOAP Note and adds a Location and then opens a second SOAP Note, the Location should be defaulted.  It was not being defaulted.
	4.2

	DE1853
	Encounter Notes
	Description. When editing a Reason for Visit on a SOAP Note, the New patient or Transitional Visit labels are displaying on two lines instead of on the same line.
	3.8

	DE1902
	Encounter Notes
	Description. On a newly added patient, when starting a SOAP Note, the Location should default to "Select Location," and it is not.
	5.6

	DE2294
	Encounter Notes
	Description. The addendum lightbox is not closing properly when multiple users are accessing the note at the same time.
	4.3

	DE2306
	Encounter Notes
	Description. The servicing provider field is incorrectly displaying and affects the display of the Date of Service field.
	3.0

	DE2322
	Encounter Notes
	Description. When placing an order for a lab through an opened SOAP Note, the Ordering Provider name is displayed incorrectly.
	4.4

	DE2335
	Encounter Notes
	Description. The Associated User drop down on a SOAP Note is incorrectly displaying and covers a warning message.
	4.6

	DE2385
	Encounter Notes
	Description. The complete responsible provider name is not getting displayed in the SOAP Note.
	3.4

	DE2386
	Encounter Notes
	Description. Clicking on the 'x' button should remove the responsible provider and it is not functioning properly.
	4.7

	DE2387
	Encounter Notes
	Description. When entering the Pregnancy Flowsheet on a SOAP Note, the drop down shows 'null' when choosing a Pregnancy Flowsheet.
	3.4

	DE2396
	Encounter Notes
	Description. Within the SOAP Note, in the Procedures section, duplicate modifiers are being displayed.
	3.8

	DE2224
	Patient Problems
	Description. The Help tool tip icon is not displaying in the proper place in the Onset Date field when the user attempts to  Add Problems.
	3.6

	DE2226
	Patient Problems
	Description. There is a ghosted box around the See list of CDC Event Codes label within the Report Disease lightbox.
	3.6

	DE2311
	Patient Problems
	Description. When a user removes a Problem, it is incorrectly displaying a white border at the top of the lightbox.
	3.6

	DE2313
	Patient Problems
	Description. The help icon is incorrectly aligned with the data field it is associated with.
	3.6

	DE2314
	Patient Problems
	Description. When clicking the Preview button, a large white border appears at the bottom and the top of the lightbox.
	3.0

	DE2390
	Patient Problems
	Description. The data picker calendar in the Report Disease lightbox is unusable on FireFox 25 and 26.
	4.9

	DE2310
	Billing Report
	Description. On the Billing Report, when a user performs a search that returns 500 or more results, the user is receiving an application error when he selects all of the results and then selects Print Selected Billing Details.
	3.2

	DE1988
	Meaningful Use
	Description. On the Meaningful Use print menu, the semicolon after the menu label is wrapping to a second line.
	2.5

	DE2332
	Meaningful Use 
	Description. Multiple interaction alerts display for one drug-gender interaction.
	3.6

	DE2413
	New Clinical Documents
	Description. In the View All Clinical Documents screen, the Print Selected Documents label in the print menu is wrapping.
	2.8

	DE2414
	Uploaded Documents
	Description. On the Upload Document screen, the Uncategorized Files table is not displaying properly on the screen.
	2.8

	DE2358
	Uploaded Documents
	Description. On a radiology result that was uploaded, the Report Date and the checkbox associated are not spaced properly in the Associated Images lightbox.
	3.6

	DE2359
	Uploaded Documents
	Description. In the Upload Document page, the Document categories are not aligned in the Document Type drop down.
	4.2
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