Care360

Care360® HD (for iPad®) QuickStart
Managing New Lab Results

1. Onthe Care360 home screen, tap the Lab results inbox link or
tap the Review new lab results message (if available).

2. Drag or flick up and down to scroll through the new results for
your entire organization. To view new results for a specific
provider in your organization, tap Filter, select a provider in the
list, and then tap Save.

Note: Tap to refresh the list of new results.

3. Do one or more of the following:

e View details for a new lab result. Tap a result in the list. In
the lab details, do one of the following as needed:

o Tap Full Report to view a PDF of the complete lab report.
Pinch your fingers together or apart to zoom in and out
on the report. To close the report, tap Back.

o Tonavigate to a patient's summary, tap B at the top of
the lab details.

o Toinitiate a lab order or task for the patient, tap
Write Lab Order at the top left of the lab details.

e Mark a new lab result as reviewed. Tap 4 in the heading

of the lab result. Turn on Review Lab Report, and then tap Save.

Note: A reviewed lab result is indicated by &4 in the Inbox,
and can only be marked once.

e Annotate anew lab result. Tap 4 in the heading of the lab
result you want to review. On the Review Lab Report screen,
type the annotation, and then tap Save.

Managing Allergies
1. Onthe Care360 home screen, do one of the following:
e Tap the search field, type a patient name (Last, First), and

then tap Search. Tap a patient name from the search results.

e Tap the name of a recently-viewed patient.

Tip: You can also access a patient's summary by tapping n on
a new lab result's details or a pending prescription’s details.

2. Review the allergies for the patient at the top of the screen.

Note: If a patient has no allergies listed, tap None or Unknown to
indicate that they have no known allergies, or their allergy
status is unknown.

3. Tap the allergy bar to edit or remove an allergy, or tap .
4. To add an allergy, do the following:
a. On the Add Allergy screen, tap Allergy.

b. On the Search Allergies screen, type three or more letters of
an allergy name. Tap an allergy name in the list of database
allergies, or enter a free text allergy in the text box and then
tap Done.

c. Optionally, enter an Onset date, or tap @ to select a date
and then tap Save.

d. Tap Adverse Event type, and then tap an adverse event in the
list.

e. Optionally, tap a Severity or Reaction, or type Allergy Notes
and then tap Save.

f. Onthe Add Allergy screen, tap Save.

5. To edit an allergy, tap an allergy, make any changes on the
Edit Allergy screen, and then tap Save.

6. Toremove an allergy, tap an allergy, and on the Edit Allergy
screen tap Status. Tap Inactive or Erroneous. Tap Save, or tap Back
and then tap outside of the allergies screen to close without
saving your changes.

Managing Patients

From the Care360 home screen, do one or more of the following:
e Add apatient. Do the following:
a. Intheright-hand pane, tap .
b. Add patient information on the Add Patient screen, and then
tap Save.
Notes:
o For Date of Birth, tap and type a date or tap & and use
the date picker.
o For Sex, tap » , and then tap Male, Female, or
Undifferentiated.
e Edit a patient. Do the following:
a. Tap the search field, type a patient name (Last, First), and
then tap Search.
b. Select a patient to view their summary, and then tap the
patient’s name to view contact information.

c. Tap Edit to make changes to the information, and then tap
Save.

For help, contact the Help Desk at 1-800-697-9302.
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